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I. INTRODUCTION 

To provide guidance for staff to follow in the event inclement weather causes 
disruption in the ability to safely report to Center for work.  Unless there is risk in 
going into the building, ANHC will remain open to patients.  Department directors 
will adjust, as needed. 

II. PROCESS 

A. In the event there is a severe weather alert, and/or act of nature that could 
impede the ability for staff to report to work, the following will occur: 

1. Email and text message sent to all staff with the following: 

a) We will remain open to serve our patients  

b) Check emails and texts throughout the day for any updates 

c) We understand safety may be of concern and support 
employees to use their better judgement 

d) If you cannot come to work and/or will be late, reach out to 
your supervisor 

e) If you have the ability to work remote and have supervisor 
permission:  

(1) See Addendum A – Remote Work 

f) Direct any questions to your supervisor   

 

2. A remote huddle will be held by SLT and other necessary leaders 
the morning of the severe weather event, before the Center opens 



 

 

Addendum A – Remote Work 

 
Remote Access Setup Checklist 
 

• Manager Responsibility 
o HR Approval submitted to IT: This enables the service desk to add specific 

permissions and licensing. 
o Verify equipment eligibility requirements. 

• Employee Responsibility 
o Employee must install Imprivata OneSign (MFA) install on their mobile 

phone. (Enable all notifications) 
 Apple Store: https://apps.apple.com/us/app/imprivata-id/id991327711 
 Google play store: 

https://play.google.com/store/apps/details?id=com.imprivata.imprivataid 
o Employee should enroll the Imprivata app from their work desktop. 
o Employee should know their ANHC password. Contact Service Desk for 

assistance 907-743-7333. 
o Employee must have a computer at home running: Microsoft Windows 10 

or higher or MacOS 10.13.X or higher. 
 Find your version of Windows: Which version of Windows operating system am I 

running? - Microsoft Support 
 Find your version on Apple: Find out which macOS your Mac is using - Apple 

Support 
o Employee should install Horizon Client for the best experience. Notate the 

server name, employee will be asked for it during installation. 
 horizon.anhc.org  

  
Comprehensive Guide 
  
  
To begin setup for your remote access, you will need to install the “Imprivata ID” on your 
personal mobile phone.  This is used for Multi-Factor Authentication.  When logging in 
remotely you will be prompted to approve the access via this app. Please call the 
service desk if you require assistance. 
  
Steps completed on mobile phone 
Apple Devices 
Apple Store: https://apps.apple.com/us/app/imprivata-id/id991327711 
  
Android Devices 
Google play store: 
https://play.google.com/store/apps/details?id=com.imprivata.imprivataid 
  

1. Launch the app, when prompted select “This is my first time using this app” 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapps.apple.com%2Fus%2Fapp%2Fimprivata-id%2Fid991327711&data=05%7C01%7Csbaylous%40anhc.org%7C417a0ea181574807175808dbf04d76a8%7C964dc62ace28480aa2b36d9e16f3edc1%7C0%7C0%7C638367987746887053%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C7000%7C%7C%7C&sdata=BPgmV%2F%2F8FM5vAA0r5v%2B1wSaBpx6S89Er%2Fe0LnPBQc%2BM%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fplay.google.com%2Fstore%2Fapps%2Fdetails%3Fid%3Dcom.imprivata.imprivataid&data=05%7C01%7Csbaylous%40anhc.org%7C417a0ea181574807175808dbf04d76a8%7C964dc62ace28480aa2b36d9e16f3edc1%7C0%7C0%7C638367987746897477%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C7000%7C%7C%7C&sdata=OXQ68kusqudrMz0PhdiwuVEl3H6uaPJeP9HBmqNthY0%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.microsoft.com%2Fen-us%2Fwindows%2Fwhich-version-of-windows-operating-system-am-i-running-628bec99-476a-2c13-5296-9dd081cdd808&data=05%7C01%7Csbaylous%40anhc.org%7C417a0ea181574807175808dbf04d76a8%7C964dc62ace28480aa2b36d9e16f3edc1%7C0%7C0%7C638367987746904939%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C7000%7C%7C%7C&sdata=GC18ou3fdGy%2BUp7z%2BJfdflXUtulbSt9gqK35nScFRPM%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.microsoft.com%2Fen-us%2Fwindows%2Fwhich-version-of-windows-operating-system-am-i-running-628bec99-476a-2c13-5296-9dd081cdd808&data=05%7C01%7Csbaylous%40anhc.org%7C417a0ea181574807175808dbf04d76a8%7C964dc62ace28480aa2b36d9e16f3edc1%7C0%7C0%7C638367987746904939%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C7000%7C%7C%7C&sdata=GC18ou3fdGy%2BUp7z%2BJfdflXUtulbSt9gqK35nScFRPM%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.apple.com%2Fen-us%2FHT201260&data=05%7C01%7Csbaylous%40anhc.org%7C417a0ea181574807175808dbf04d76a8%7C964dc62ace28480aa2b36d9e16f3edc1%7C0%7C0%7C638367987746912103%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C7000%7C%7C%7C&sdata=RbKk%2FfPxsq1tQbEhuBGpxEwKlLIC%2B0k0jX86JdZpjVI%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.apple.com%2Fen-us%2FHT201260&data=05%7C01%7Csbaylous%40anhc.org%7C417a0ea181574807175808dbf04d76a8%7C964dc62ace28480aa2b36d9e16f3edc1%7C0%7C0%7C638367987746912103%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C7000%7C%7C%7C&sdata=RbKk%2FfPxsq1tQbEhuBGpxEwKlLIC%2B0k0jX86JdZpjVI%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapps.apple.com%2Fus%2Fapp%2Fimprivata-id%2Fid991327711&data=05%7C01%7Csbaylous%40anhc.org%7C417a0ea181574807175808dbf04d76a8%7C964dc62ace28480aa2b36d9e16f3edc1%7C0%7C0%7C638367987746918215%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C7000%7C%7C%7C&sdata=SSh2ZPWhWyldcu15CW8%2BpLA42Dko3%2B3wOAbDgd9xVXI%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fplay.google.com%2Fstore%2Fapps%2Fdetails%3Fid%3Dcom.imprivata.imprivataid&data=05%7C01%7Csbaylous%40anhc.org%7C417a0ea181574807175808dbf04d76a8%7C964dc62ace28480aa2b36d9e16f3edc1%7C0%7C0%7C638367987746924030%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C7000%7C%7C%7C&sdata=90gH41vyRIHVK2dp6VX7po5Z1IrkzXGbZbw4c85c4dk%3D&reserved=0


 

2. You will be prompted to enable or do not use two separate options. (Eprescribing 
& auto lock) We do not want to use these. 

3. The app should now load, you will see an IMPR number and token code. You will 
need these in future steps. 

  
On your work computer 

1. Click the action center icon,  
2. Click on the “Imprivata ID” icon,  
3. Click “Enroll Authentication Methods”. 

4.  
  
You will be prompted to enter your user name and password 

1. Click on the “Network user…” field and ether your user name, enter your 
password 



 

2.  
3. Click “Enroll Imprivata ID” 

 
4. In the Serial number field, enter the serial number from the app on your phone: 

include the “IMPR” 
5. Enter the token code 
6. Click the submit button. 



 

7.  
  
  
On your home computer 
Below are the instructions on how to connect remotely going forward. The instruction are also 
located on our home page under the “For Employees” link in the bottom right corner of 
www.anhc.org. 
  
Quick Instructions:  

1. Go to https://horizon.anhc.org/ 
2. Click the “Install VMware Horizon Client” link. 

https://nam11.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.anhc.org%2F&data=05%7C01%7Csbaylous%40anhc.org%7C417a0ea181574807175808dbf04d76a8%7C964dc62ace28480aa2b36d9e16f3edc1%7C0%7C0%7C638367987746929436%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C7000%7C%7C%7C&sdata=%2BuU2%2BRMhlaEsinPL5ZJan2VlTlmpcnGUtQz7z%2BCDlqg%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhorizon.anhc.org%2F&data=05%7C01%7Csbaylous%40anhc.org%7C417a0ea181574807175808dbf04d76a8%7C964dc62ace28480aa2b36d9e16f3edc1%7C0%7C0%7C638367987746934693%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C7000%7C%7C%7C&sdata=MMPERgD2%2BahqujwewIVATUjqgjIKu203Pgq7ZkO%2Fy5g%3D&reserved=0


 

a.  
3. You will be asked to select the version of system you are running. 

a. Click HERE for instructions on finding what version of Windows you are running 
Note: Microsoft Windows versions prior to Windows 10 are not supported 

b. Click HERE for instructions on finding what version of MacOS you are running 
Note: MacOS versions older than 10.13.X (High Sierra) are not supported 

4. To install on Windows, follow VMWare’s instructions; 
https://docs.vmware.com/en/VMware-Horizon-Client-for-Windows/5.1/horizon-client-
windows-installation/GUID-6ACAFA8A-44BF-476C-BDA0-AF5C19553614.html 

5. To install on MAC; https://docs.vmware.com/en/VMware-Horizon-Client-for-
Mac/5.1/horizon-client-mac-installation/GUID-4A43EAD3-CFCF-41C9-A645-
974ABCC38263.html 

 
After restarting your computer & opening the Horizon client application, you will be asked for 
the primary server: https://horizon.anhc.org 
Your credentials will be your e-mail address and your computer password. 
  
Note 
You're welcome to try iOS, Android, or Chrome OS clients but they are not supported by the 
ANHC Service Desk. 
 
MacOS Users:  You will be presented with several security warnings and need to enter your 
MacOS password at least two times.  It's normal to get a pop-up warning that the application 
was downloaded from the web (prior to letting you install the application).  Because the Horizon 
Client has options for connecting to local USB devices and drives there is another security 
prompt that will take you to the MacOS System Preferences under Security & Privacy asking you 
to approve the Horizon Client. This is all covered in the installation guide provided in step 5 by 
VMWare. 
 
 
Kevin Shreve | Chief Information Officer 
Anchorage Neighborhood Health Center 
4951 Business Park Blvd, Anchorage, AK 99503 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.microsoft.com%2Fen-us%2Fhelp%2F13443%2Fwindows-which-operating-system&data=05%7C01%7Csbaylous%40anhc.org%7C417a0ea181574807175808dbf04d76a8%7C964dc62ace28480aa2b36d9e16f3edc1%7C0%7C0%7C638367987746939949%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C7000%7C%7C%7C&sdata=WUOfPs92oSQKbnpRejkoRw5oFENWko3fQfs71PVMFdc%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.apple.com%2Fen-us%2FHT201260&data=05%7C01%7Csbaylous%40anhc.org%7C417a0ea181574807175808dbf04d76a8%7C964dc62ace28480aa2b36d9e16f3edc1%7C0%7C0%7C638367987746945625%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C7000%7C%7C%7C&sdata=VoNPd%2BhQeg3jv7kqcmaxXHuppPqbl0eKEI%2BrIWxBTR4%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.vmware.com%2Fen%2FVMware-Horizon-Client-for-Windows%2F5.1%2Fhorizon-client-windows-installation%2FGUID-6ACAFA8A-44BF-476C-BDA0-AF5C19553614.html&data=05%7C01%7Csbaylous%40anhc.org%7C417a0ea181574807175808dbf04d76a8%7C964dc62ace28480aa2b36d9e16f3edc1%7C0%7C0%7C638367987746951169%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C7000%7C%7C%7C&sdata=1BJTxTxE6peHI5b3aJAFbX0vPFdAGbTm7unINUKXM1Y%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.vmware.com%2Fen%2FVMware-Horizon-Client-for-Windows%2F5.1%2Fhorizon-client-windows-installation%2FGUID-6ACAFA8A-44BF-476C-BDA0-AF5C19553614.html&data=05%7C01%7Csbaylous%40anhc.org%7C417a0ea181574807175808dbf04d76a8%7C964dc62ace28480aa2b36d9e16f3edc1%7C0%7C0%7C638367987746951169%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C7000%7C%7C%7C&sdata=1BJTxTxE6peHI5b3aJAFbX0vPFdAGbTm7unINUKXM1Y%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.vmware.com%2Fen%2FVMware-Horizon-Client-for-Mac%2F5.1%2Fhorizon-client-mac-installation%2FGUID-4A43EAD3-CFCF-41C9-A645-974ABCC38263.html&data=05%7C01%7Csbaylous%40anhc.org%7C417a0ea181574807175808dbf04d76a8%7C964dc62ace28480aa2b36d9e16f3edc1%7C0%7C0%7C638367987746957079%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C7000%7C%7C%7C&sdata=RzxQp98q5hsu5XPTO%2F4jzvSB0R%2FYfUtctzuf4BgOETI%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.vmware.com%2Fen%2FVMware-Horizon-Client-for-Mac%2F5.1%2Fhorizon-client-mac-installation%2FGUID-4A43EAD3-CFCF-41C9-A645-974ABCC38263.html&data=05%7C01%7Csbaylous%40anhc.org%7C417a0ea181574807175808dbf04d76a8%7C964dc62ace28480aa2b36d9e16f3edc1%7C0%7C0%7C638367987746957079%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C7000%7C%7C%7C&sdata=RzxQp98q5hsu5XPTO%2F4jzvSB0R%2FYfUtctzuf4BgOETI%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.vmware.com%2Fen%2FVMware-Horizon-Client-for-Mac%2F5.1%2Fhorizon-client-mac-installation%2FGUID-4A43EAD3-CFCF-41C9-A645-974ABCC38263.html&data=05%7C01%7Csbaylous%40anhc.org%7C417a0ea181574807175808dbf04d76a8%7C964dc62ace28480aa2b36d9e16f3edc1%7C0%7C0%7C638367987746957079%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C7000%7C%7C%7C&sdata=RzxQp98q5hsu5XPTO%2F4jzvSB0R%2FYfUtctzuf4BgOETI%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhorizon.anhc.org%2F&data=05%7C01%7Csbaylous%40anhc.org%7C417a0ea181574807175808dbf04d76a8%7C964dc62ace28480aa2b36d9e16f3edc1%7C0%7C0%7C638367987746966154%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C7000%7C%7C%7C&sdata=vN9KgcvS3ffn2yRxzyZP6UcY6xRoyrS79svu1UCgf%2Fc%3D&reserved=0


 

 

 


